
With managed services (MS), experts handle the support that keep your firm running—including  

labor-intensive departments such as the mailroom and document management, shipping and receiving, 

transportation and custodial services. Here are five of the reasons you should rely on MS for your organization.

1 You save money.
 Managed services are all about keeping your costs down, all of your systems running at peak  

 efficiency, and boosting profits. By outsourcing key departments to an outside provider, you not   

 only save money, you get added budgetary flexibility; you can add or reduce services as your needs  

 evolve. Your managed services provide can even help you quantify your results with reports on   

 monthly trends, quarterly and annual business reviews, SLAs and SOP yearly reviews.

2 You get the best people.
 A managed services provider puts highly skilled people to work for your company. They build   

 teams, manage internal processes through a dedicated on-site manager, and implement all services  

 seamlessly. As you manage the business-critical aspects of your operation, you have the confidence  

 that everything else is being handled by top talent.

3 You reduce risk.
 Your managed services staff handles all of the critical details—even providing customized  

 reporting, change management, and quality control—of your non-core services. Plus, MS  

 personnel stay abreast of all the latest technologies, labor laws, and business methods. This  

 dramatically reduces your risk of missing an opportunity or a new regulatory requirement.

4 You boost efficiency.
 When you use managed services, your top talent is freed to focus on achieving your business goals.  

 Meanwhile, highly experienced outside personnel maximize your investment in your non-core   

 services. The result: your entire enterprise runs more efficiently. 

5 You get something rare: peace of mind.
 Managed services providers find and hire the right people; assign a dedicated on-site manager  

 who is trained to engage and motivate people; and continuously consult with your personnel to   

 optimize equipment, processes and outcomes—down to the last detail.

About EG.

Since its founding in Battle Creek, Michigan in 1958, EG Workforce Solutions has become a leader in 

custom-designed solutions for businesses and job seekers. We handle everything from direct hires and 

staffing to Managed Services and Recruitment Process Outsourcing (RPO). For more information on EG 

Managed Services, visit egnow.com/managed-services.

Today, you can rely on EG for the expertise, thinking, and resources you need, whether you’re an employer 

or a job-seeker ready to take that next step in your career.
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